JEM Inc - Central Office Housing Choice Voucher
2020 Five Year Plan - Resident Advisory Board Narrative
Given that Central Office for Section 8 administers a Housing Choice Voucher program where program participants
find housing on the private market, in lieu of having a Residence Advisory Board, a survey is performed. This
approach has been in place for many years and is consistent with the regulations.
Fifty randomly selected surveys were mailed with self-addressed stamped return envelopes to active HCV
participants. Participants were given one month to return the survey. Forty-four surveys were returned.
Surveys asked participants to agree or disagree with statements that correlate to the mission and goals of the plan.
An area for comments was included.










100% agreed with the program’s mission.
100% agree the size of the program should be increased should additional funding become available.
98% agree there should be an emphasis on increasing tenant satisfaction and improving management
functions.
93% agree the program should promote self-sufficiency.
98% agree that there should be equal access to assisted housing regardless of race, color, religion,
national origin, sex, familial status or disability.
98% agree that program participation should be offered first to residents of the community, the elderly
and the disabled.
73% agree that consideration should be given to allow subsidies to purchase a house.
98% agree additional measures should be taken to prevent and reduce fraud.
79% agree steps should be taken to allow participants and landlords to complete paperwork online.

Themes of comments include:







It is difficult to find affordable housing, especially for seniors and the disabled.
A form of rent control should be in place.
Undocumented immigrants should not be eligible for the program.
Concerns regarding the feasibility of the Home Ownership option.
Concerns regarding barriers to online access.
Appreciation for the program.

Overall the responses from this year are similar to the previous survey with the following exceptions:



The wording of the size of program question was reworded this year to be easier to understand.
Previously 40% agreed whereas currently 100% agreed.
The online paperwork question was changed to allow for online paperwork to be completed optionally.
Previously 25% agreed where as currently 79% agreed.

Based upon both the quantitative and qualitative data gathered from this survey, the respondents strongly support
the mission and goals of this program.
Please note: For the Town of Wilton HCV Program, this is the first year JEM Inc – Central Office has administered
their program and comparisons to prior RAB surveys are not applicable.
#end#

